
Cohesity may use the following third-parties as (sub)processors of personal data in order to provide our Services:

Third Party Service/
Vendor

Entity 
Country Website Processing Purpose

Amazon Web Services, Inc. USA1 aws.amazon.com
Hosting Customer Content2 

SaaS and related tools; technical support 
functionality

Datadog, Inc. USA datadoghq.com SaaS application log analysis

Google LLC USA google.com Email and related applications; Software analytics; 
technical support tools

Intercom, Inc. USA Intercom.com SaaS infrastructure

Mavenlink, Inc. USA mavenlink.com Services project and time tracking via  
Salesforce integration

Microsoft Corp. USA1 microsoft.com Hosting Customer Content2;  SaaS and related tools; 
technical support functionality

MixPanel, Inc. USA mixpanel.com SaaS infrastructure
SaaS UI analysis

MongoDB, Inc. USA mongodb.com SaaS analytics database

Salesforce, Inc. USA salesforce.com
Customer relationship management;
Software entitlement management;

Support portal

Segment.io, Inc. USA segment.com SaaS infrastructure
SaaS UI analytics orchestration

Snowflake, Inc. USA snowflake.com SaaS analytics data warehouse
1Configuration options for hosting certain data in other countries/regions may be available for certain Services.
2Applies only to Cohesity Customers who opt to store their Customer Content in the Cohesity-managed SaaS platform.

Cohesity affiliates with personnel who may process personal data in order to provide our Services:

Cohesity Group Entity Country Processing Purpose

Cohesity Costa Rica, Limitada Costa Rica

Supporting provision of Services

Cohesity International Limited Ireland

Cohesity Germany GmbH Germany

Cohesity Italy S.r.l Italy 

Cohesity APJ Pte. Ltd. Singapore

Cohesity Australia Pty Ltd Australia

Cohesity Canada Inc. Canada

Cohesity India Private Limited India

Cohesity UK Limited UK

Cohesity Japan K.K. Japan

Cohesity Federal LLC US

The above list is effective as of July 15, 2023 and may change from time to time.  Updates available on   
www.cohesity.com/agreements or from privacy@cohesity.com.  
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