
 

 

Cohesity and its Affiliates may use the following third parties as Sub-processors of Personal Data in order to provide our Services 
(“Authorized Third-Party Sub-processors”).  
 
Any cross-border transfer of Personal Data arising from Cohesity’s engagement of an Authorized Third-Party Sub-processor are 
governed by, and carried out in accordance with, the applicable Standard Contractual Clauses or other legally recognized transfer 
mechanisms, as required under relevant Data Protection Laws and Regulations. For further information, please review Cohesity’s 
Data Processing Addendum, available at cohesity.com/agreements. 
 
By subscribing to receive updates about this page, you will be notified by email about relevant updates to Sub-processors that are 
involved in processing your customer data. 
 
Capitalized terms not defined on this page have the meanings ascribed to them by the terms set forth in the applicable Agreement 
between Cohesity and the Customer. 
 

 
Authorized Third-Party Sub-processors 

 

Third Party Service/Vendor Entity 
Country Website Processing Purpose Additional Information 

Amazon Web Services Inc  
410 Terry Avenue North, Seattle, WA 
98109-5210, USA 

USA aws.amazon.com 

Hosting Customer Content; 
SaaS and related tools; Technical 

support functionality 

In case of cloud storage, the 
relevant location of processing will 
be determined depending on the 

configuration choices made by the 
Customer. All available locations 

are detailed at: 
https://aws.amazon.com/about-

aws/global- 
infrastructure/regions_az/ 

Auth0, Inc. (Okta, Inc.) 
100 First Street, 6th Floor San 
Francisco, CA 94105, USA 

USA https://auth0.com/ Multi-factor user authentication - 

Datadog, Inc.         
620 8th Ave 45th Floor 
New York, NY 10018 USA 

USA datadoghq.com SaaS application log analysis - 

https://aws.amazon.com/
https://auth0.com/
http://www.datadoghq.com/


 

 

 
Authorized Third-Party Sub-processors 

 

Third Party Service/Vendor Entity 
Country Website Processing Purpose Additional Information 

Elastic N.V. 
Keizersgracht 281 
1016 ED Amsterdam 
Netherlands  

Netherlands https://www.elastic.
co  Search and Analytics - 

FullStory, Inc. 
1745 Peachtree St NE, Suite G 
Atlanta GA 30309, USA 

USA fullstory.com 

User activity and behaviour within the 
Service - 

Google LLC     
1600 Amphitheatre Parkway, 
Mountain View, California 94043, 
USA 

USA google.com 

Software analytics; Technical support 
tools; Generative artificial intelligence 

services 
- 

Intercom, Inc.             
55 2nd Street, 4th Fl., San Francisco, 
CA 94105, USA 

USA Intercom.com SaaS infrastructure - 

Microsoft Corporation 
1 Microsoft Way, Redmond, WA 
98052, USA 

USA microsoft.com 

Hosting Customer Content; Email and 
related applications; SaaS and related 
tools; Technical support functionality; 

Generative artificial intelligence services 

In case of cloud storage, the 
relevant location of processing will 
be determined depending on the 

configuration choices made by the 
Customer. All available locations 

are detailed at: 
https://azure.microsoft.com/en-

us/globalinfrastructure/geographies
/#geographies 

MixPanel, Inc.   
Pier 1, Bay 2, The Embarcadero, San 
Francisco, CA 94111, USA 

USA mixpanel.com 

SaaS infrastructure; 
SaaS UI analysis - 

MongoDB, Inc. 
1633 Broadway, 38th Floor New 
York, NY 10019, USA 

USA mongodb.com Data Storage; SaaS analytics database - 

https://www.fullstory.com/
http://www.google.com/
https://www.intercom.com/
http://datadoghq.com/
https://mixpanel.com/
https://www.mongodb.com/


 

 

 
Authorized Third-Party Sub-processors 

 

Third Party Service/Vendor Entity 
Country Website Processing Purpose Additional Information 

Oracle America Inc. 
500 Oracle Pkwy Redwood City, CA 
94065, USA 

USA oracle.com Hosting of Service Analytics Data - 

PagerDuty, Inc. 
600 Townsend Street #125 San 
Francisco, CA 94103, USA 

USA pagerduty.com Service monitoring and alerts - 

Procurri, Inc. 
945 East Paces Ferry Rd NE, 
14th Floor, Suite 1400 
Atlanta, GA 30326 USA 

USA procurri.com Disk Erasure and Asset; Recovery - 

Salesforce, Inc.                      
Salesforce Tower 
415 Mission Street, 3rd Floor 
San Francisco, CA 94105, USA 

USA salesforce.com 

Customer relationship management; 
Software entitlement management; 
Support portal; User authentication 

- 

SendGrid (Twilio) 
Twilio, Inc. 
101 Spear Street, 1st Floor San 
Francisco, CA 94105, USA 

USA sendgrid.com Email notification tool Customers control the distribution 
list for email notifications. 

Snowflake,Inc.                                   
Suite 3A, 106 East Babcock Street, 
Bozeman, Montana 59715, USA 

USA snowflake.com SaaS analytics data warehouse - 

Sparkpost (MessageBird) 
9160 Guilford Rd., San Francisco, 
USA 

USA sparkpost.com Customer Relationship Management; 
Email processing - 

Strategic Business Systems (SBS) 
5180 Parkstone Drive, Suite 110, 
Chantilly, VA 20151, USA 

USA sbsplanet.com 
Execution of commands which process 
customer's data in accordance with their 

agreement 
- 

https://www.salesforce.com/
https://www.snowflake.com/en/


 

 

 
Authorized Third-Party Sub-processors 

 

Third Party Service/Vendor Entity 
Country Website Processing Purpose Additional Information 

Usercentrics Inc. 
251 Little Falls Drive, 
Wilmington, Delaware 19808 
USA  

USA https://usercentrics.
com Consent Management - 

Zoho Corporation (US) 
4141 Hacienda Drive Pleasanton 
Pleasanton, California 94588, USA 

USA zohocorp.com 
Optional subscription notification tool for 
application uptime monitoring; Customer 

Relations Management 

Customers can choose to 
subscribe to receive such 

notifications. 

 
Cohesity Affiliates below may also act as Subprocessors to the extent that these Affiliates process Customer Personal Data when 
providing technical Support to customers: 
 

Cohesity Group Entity Country 
 

Processing Purpose 
 

Cohesity Canada Inc. Canada 

Supporting provision of Services 

Cohesity, Inc. 
Veritas Technologies LLC US 

Cohesity Japan K.K. 
Veritas Technologies (Japan) LLC Japan 

Cohesity India Private Limited India 

Cohesity Costa Rica, Limitada Costa Rica 
Cohesity APJ Pte. Ltd. 

Cohesity Singapore Pte. Ltd. Singapore 

Veritas Technologies Bulgaria EOOD Bulgaria 

Veritas (Deutschland) GmbH Germany 

Cohesity International (Ireland) Tech Limited Ireland 

Veritas (Korea) Ltd. South Korea 

Veritas Technologies (Spain), S.L. Spain 

Veritas Technologies (UK) Limited UK 
The above list is effective as of June 3, 2026, and may change from time to time.  Updates available on 
www.cohesity.com/agreements or from privacy@cohesity.com.   

http://www.cohesity.com/agreements
mailto:privacy@cohesity.com



